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TrueGuard: Product Safety Info

You already have the paperwork for your clients' products — it's just sitting in

supplier PDFs and email threads. TrueGuard reads those documents and drafts the

manufacturer, EU responsible-person (if the documents name one) and safety-

warning details for each product; your client reviews and approves every value.

Useful on an EU-catalog cleanup: it turns a pile of supplier paperwork into a

reviewable draft instead of a manual copy-paste pass.

Planned for the Shopify App Store — not yet available to install. Free at launch.

HOW IT WORKS

1 ·
UPLOAD

Attach a

supplier
PDF or

label
photo to

one
product,

or a
SKU-

prefix
family
(up to

50).

2 · REVIEW

AI drafts each

field; for the
manufacturer's

name and
address it

shows the
quote it used.

3 ·
APPROVE

Nothing

reaches
the

product
page until

approved.
Each

approval
is logged:

who,
when,
which

document.

4 · SHOW

Approved

details
appear in

a
product-

page
block on

Online
Store 2.0

themes.

WHERE IT FITS IN YOUR WORK

Catalog cleanups for clients selling into the EU,

where supplier paperwork is scattered across

PDFs and shared drives.

Catalog reviews that need a status view of which

products in a catalog do not yet have approved

details.

Ongoing catalog hygiene — common English eco

phrases like "eco-friendly" are flagged on

products with a record for your client to review;

the app never rewrites their copy.

WHAT IT DOES NOT DO

It does not give legal advice and does not

guarantee that any product meets any

regulation — suggestions are AI-generated

and your client reviews and approves every

value. It does not act as an EU responsible

person or an EPR provider. It does not

rewrite product copy; it only flags wording

for review.

ALSO WORTH KNOWING

Panel labels are English only; a safety

warning shows in the shopper's language

only when the client's own documents

include one in that language. Customs

suggestions cover US HTS codes only,

applied to a product's first variant, and

nothing is applied until your client clicks.

The product-page block needs an Online

Store 2.0 theme; review and approval works

on any theme.

Want to be told when it is available to install?

Email with "TrueGuard" in the subject — we'll send one notice

when it's available, then delete your address (or sooner on

request). Details: truesignal.company/trueguard/privacy

apps@truesignal.company

Demo data only: any screenshots or video of the app use a synthetic demo store, not a real merchant's. Not legal advice.
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